
 

 

High Fidelity Wraparound 

Yates County System Of Care – Yates INSYGHT 

What is HFW? 

 National evidence-based model  

 Family at the center of the team 

 Use family strengths & family voice to develop family-driven plan towards wellness 

 Builds families up & supports families to self-advocate through coaching and partnership 

 Over time, increase empowerment of families as lead & decrease role of HFW Care Manager  

 HFW Care Manager as family partner & facilitator of process 

 HFW Care Manager supports care team in their role as a resource to the family 

 HFW Care Manager assists in building the care team (natural supports, schools, therapists, 

parent advocates, medical professionals, etc) 

 HFW Care Manager gradually supports the family in taking over collaboration and coordination 

with team 

What are eligibility criteria? 

 School-aged youth (ages 5-20) residing in Yates County 

 Diagnosed Serious Emotional Disturbance 

 Medicaid or non-Medicaid eligible 

 Willingness to engage in the HFW process 

 Involved in multiple systems (behavioral health, child welfare, special education, juvenile justice, 

addiction services, child health, etc) in the last 6 months 

 Has CANS-NY high acuity (HFW Care Manager or SPOA can assess for this) 

 Is at risk of higher level of care as shown by one or more of the following: 

o Is at risk of out-of-home care and treatment due to challenges living in the home and 

community 

o In the past 6 months, was assessed for or was in out-of-home care and treatment due to 

challenges living in the home and community 

o In the past 6-12 months, had multiple visits with 911, emergency room, mobile crisis / 

CPEP, emergency respite, Home-Based Crisis Intervention (HBCI) 

o In the past 6 months, had change in childcare, aftercare, or school due to significant 

behavioral issues related to mental health needs 

How do we apply? 

 Talk with the school counselor to inquire about High Fidelity Wraparound 

 Call or email Pathways, Inc. Children’s Care Management program 

o Angie @ 607-937-4520 or alongwell@pathwaysforyou.org  

o Brie @ 315-789-9730 or bcraig@pathwaysforyou.org  

 Complete a referral requesting assessment for HFW eligibility 

https://www.pathwaysforyou.org/children-and-family-services/childrens-care-management  

 Contact Yates County Children’s SPOA Coordinator, Carol Schreiner, to inquire about HFW with 

Pathways, Inc. 
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